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REDREESAL MECHANISAM OF INVESTOR GRIEVANCES 

 

1. INTRODUCTION 

 

JIGAR CABLES LIMITED (“the Company”) is committed to providing efficient services to 

its shareholders and investors and to ensuring the timely and effective redressal of their 

grievances. The Company endeavours to facilitate easy access to relevant information and 

provide appropriate assistance in resolving investor-related matters. 

Investors may submit their grievances relating to shareholding, dematerialisation, 

transmission or transfer of shares, dividend, corporate actions or any other investor-related 

matter through email or by submitting a written complaint to the Company at the address 

specified below. 

 

2. CONTACT DETAILS OF THE COMPANY 

 

Company Secretary & Compliance Officer 

Plot No.164/14 & 15 Jamwadi, 

G.I.D.C, Gondal, Rajkot – 360 311 

(GUJARAT) INDIA. 

Tel: 2825 221422  

Email id: cs@sigmacab.com  

 

 

 

3. REGISTER TRANSFER AGENT 

 

BIGSHARE SERVICES PRIVATE LIMITED 

Office No S6-2, 6th floor Pinnacle Business Park, Next to Ahura Centre, 

Mahakali Caves Road, Andheri (East) Mumbai - 400093, India. 

 

Tel: +91 22 62638200/08069219060 /  08069219061 

Email Id: investor@bigshareonline.com  

 

 

4. GRIEVANCE REDRESSAL THROUGH SEBI SCORES 

 

If an investor is not satisfied with the resolution of a grievance by the Company or its RTA, 

the investor may lodge a complaint through the SEBI Complaints Redress System 

(“SCORES”), in accordance with the applicable SEBI guidelines. 

 

Website: https://scores.sebi.gov.in/  
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Investors are advised to provide the relevant details and supporting documents while lodging 

a complaint and to follow the procedure prescribed by SEBI. 

 

5. ONLINE DISPUTE RESOLUTION (ODR) MECHANISM 

In accordance with the applicable SEBI framework for dispute resolution in the Indian 

securities market, investors may also avail themselves of the Online Dispute Resolution 

(“ODR”) mechanism for eligible disputes involving the Company or its registered 

intermediaries or regulated entities, as applicable. 

The ODR mechanism facilitates the resolution of eligible disputes through online conciliation 

and/or arbitration, in accordance with the applicable regulatory framework. 

ODR Portal: https://smartodr.in/ 

Investors should first follow the applicable grievance redressal procedure before initiating 

proceedings through the ODR mechanism, wherever required under the applicable SEBI 

framework. 
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APPLICATION FORM  

 

Sr. 

No. 

Particulars Details 

01. Name of Shareholder  

02. Correspondence Address  

03. Folio No./Client ID  

04. Email ID  

05. Telephone No./Mobile No.  

06. Brief Description/ Grievances  

 

 

 

 

Signature 
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